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Company introduct ion

Busyme is  an owner-managed company estab l ished in  2001,
operat ing loca l ly  in  West  London.

Busyme is  a  t rustwor thy,  exper ienced c leaning company.

We employ hard-work ing and re l iab le  c leaners wi th  excel lent
re ferences.  

Busyme prov ides ta i lored packages that  meet  your  exact ing
requi rements,  based on a process of  in-depth consul ta t ion to
ensure we fu l ly  understand and implement  your  c leaning
requi rements.

We offer  a  fu l l  range of  profess ional ly  managed c leaning
serv ices,  inc lud ing eco- f r iendly  carpet  c leaning,  cur ta in
c leaning and uphols tery  c leaning,  together  wi th  o ff ice
equipment  c leaning,  such as keyboards,  computer  screens,
te lephones,  fax machines,  pr in ters  and copiers .

Busyme star ted by prov id ing re l iab le  and exper ienced s ta ff
for  the domest ic  market

Through the qual i ty  o f  serv ice we del ivered and mainta ined,
we were then commiss ioned by estate agents  and landlords
to carry  out  pre and post  tenancy c leaning.

This  then led us in to  prov id ing our  o ff ice c leaning serv ices.
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Business approach

In  order  to  accurate ly  assess the c leaning needs of  each
s i te ,  we under take a thorough survey.

Off ice dens i ty  is  cruc ia l ,  as are f loor  cover ings,  and off ice
furn ish ing and equipment .

Each s i tuat ion is  un ique and our  a im is  to  accurate ly
ca lcu la te  the most  compet i t ive pr ice for  each serv ice
requi rement .

We bel ieve in  t ransparency of  cost ing,  and we wi l l  ind icate
the amount  o f  man-hours needed for  each e lement  o f  the
contract ,  as wel l  as  deta i l ing any addi t ional  i temised costs .

Our  key s t rength is  that  we mainta in  a t  a l l  t imes the
commitment  o f  the owners to  de l iver  qual i ty  and serv ice.

We are smal l  enough to  care and large enough to  cope.
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Qual i ty  management

I t  is  the po l icy  o f  Busyme to  seek the h ighest  s tandard in  a l l
aspects  o f  c leaning and re la ted tasks.

I t  is  our  po l icy  to  have a fu l l  understanding of  our  customers '
requi rements.

We only  use t ra ined and exper ienced s ta ff  and h igh qual i ty
equipment  and mater ia ls .

Our  a im is  to  cons is tent ly  exceed customer requi rements
eff ic ient ly  and on t ime.

We bel ieve i t  is  impor tant  that  customers have d i rect  contact
wi th  the owner  o f  Busyme,  and to  th is  end we mainta in
regular  customer l ia ison in  order  to  bu i ld  a  product ive
work ing re la t ionship.
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Securi ty

The company recognises the fundamenta l  impor tance of
secur i ty  and we therefore r igorous ly  uphold secur i ty  po l ic ies
st ipu la ted by the c l ient .  

A l l  our  s ta ff  are fu l ly  vet ted.

This  is  ach ieved through check ing re ferences f rom prev ious
employers,  inspect ing In land Revenue documentat ion,  a
P45/P46,  and ho ld ing photocopies of  passpor ts ,  u t i l i ty  b i l ls
and bank s ta tements.
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Training

In  a  re la t ive ly  unsk i l led indust ry  such as ours ,  we ensure
t ra in ing is  not  over looked.  The most  impor tant  aspects  o f  our
t ra in ing inc ludes:

H Equipment  and product  usage
H Heal th  and safety
H Areas of  responsib i l i ty
H Time keeping 
H Codes of  conduct
H Communicat ion
H COSHH (Contro l  o f  Substances Hazardous to  Heal th)

We use BICSc (Br i t ish Inst i tu te  o f  Cleaning Sc ience)  t ra in ing
modules.

We are mindfu l  o f  the impl icat ions of  the Heal th  and Safety
Work Act ,  and COSHH regulat ions.

We as an employer  must  ensure a l l  our  c leaning products
and methods of  usage are thoroughly  demonstrated to  our
employees.
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Health & Safety

We ensure that  a l l  our  s ta ff  are aware of  the potent ia l  r isks
to the i r  safety  a t  work and how best  to  avo id them. We
inst ruct  our  s ta ff  on:

H Storage of  equipment  and products
H Obstruct ions and sp i l lages
H Fire hazards
H BICSc
H The Heal th  and Safety  a t  Work Act  (1974)
H COSHH Regulat ions (1999)
H Elect r ic i ty  a t  Work Regulat ions (1987)
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Why Busyme?

We are smal l  and we care
We are eco- f r iendly
We have exper ienced and mot ivated s ta ff
We are adaptable and wi l l  meet  c l ients '  d i f ferent  needs
We have the best  pr ice for  the h ighest  qual i ty  serv ice
We are owner-managed
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